Traffic 1s not that bad
today: 1t looks like | have
15 mimutes to spare so |
can order
coffee and breakfast. ..

Alrighty, I'm ready
to go! Let's place an

order before

2% CAFFENIO

Welcome back
José Luis

Let's see what | feel
like today...

José Luis just checked traffic before leaving his apartment,
leaving him with a 15-minute window to place an order for
picking up a coffee and breakfast from Caffenio.

He gets into his car, starts it and makes sure he has enough
gas to get to work. He grabs his phone and starts placing an
online order after making sure everything is alright.

José Luis opens the Caffenio app and taps the Order Now
button on the homescreen.

s

Perfect! | added the
latte to the order-
now let's look at the
food...

Let's see what | feel
hike having for
breakfast today...

He explores the menu and decides to add a latte.

Jose Luis customizes his latte, adds it to the order because
he's also thinking of ordering something for breakfast.

He goes to the food section and explores the available items
they currently have at the selected Caffenio location.

I'm very hungry, so
let's have the big
oatmeal with vamlia
and almonds...

According to the app,
I'm only 15 minutes
away, and | don't have
to stop before, so 15
minutes is fine.

Review Order

Total- $150.00 MXN

Select Payment

Awesome! -) I'll use the
$300 pesos | previously
added to my walletso |
can spend less time
ordering in the
MOrming.

He customizes the oatmeal and taps Proceed to checkout to
pay for his full order.

José Luis decides not to change the pickup time the app is
suggesting since the app can determine how far away he is
from the location.

He scrolls down to the payment section and pays with the
balance he previously added to his wallet to make his
morning before work mobile ordering faster.

Success!

Q Pick up at X
In 15 minutes

Order ID- 2305793

My order was placed;
let's add the stop on
the navigation system.

| am indeed 15 minutes
away. | love how
accurate the app Is.

Siri- Play faves playlist on
Spotufy!

Open your eyes,
Look up to the skies and
see.. |

LR

José Luis receives confirmation that his order was
successfully placed and adds the stop to his navigation

He confirms he is 15 minutes away from the Caffenio
location and starts driving.

He starts his morning commute to work. He's happy
because he will be able to have a nice cup of coffee and

| got here in
13 minutes, not bad..

Q Pick up at X
In 2 minutes

Order ID- 2305793

Ok, let's notify the
store that I'm here.

system. breakfast today.
Good morning,
welcome to Caffenio, &
Success! Are you Jose Luis? [--

Good morning. Yes, my order

IS a latte and oatmeal -)

s Your order 1s ready.
o Here you go. Have a
nice day!
Thank you, you too!
Whoa! what an

awesome servicel -)

He gets to the Caffenio location earlier...

He gets to the Caffenio location a couple of minutes earlier,
but that's not problem because his order is probably ready,
and they'll bring it out once he rings the bell.

He retrieves his order from the mobile order pickup
window successfully.




